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Students’ Feedback Analysis: 2023-2024

To enhance the teaching and learning process, feedback was collected from students across varlous
teaching departments of the university using a standardized feedback form (Table-1). Students provided
their feedback on 21 parameters using a five-point scale: Very Good, Good, Satisfactory, Unsatisfactory,
and Not Applicable. The majority of the questions focused on curriculum structure, design, and
development, while some addressed contemporary issues and student-centric matters. The feedback
revealed that for majority of the students rated 21 parameters as "Very Good," highlighting their
appreciation for knowledge base, communication skills, sincerity, commitment, and teacher-student
relationships. For 14 parameters, over 75% of students rated them as either "Very Good" or "Good."
Furthermore, for all 21 parameters, more than 60% of students provided "Very Good" or "Good" ratings,
and over 90% responded positively (combining "Very Good" and "Satisfactory"). These results indicate
that students hold a favorable view of the quality of course content, curriculum design and
‘development, course coverage, teacher knowledge and skills, sincerity, commitment, learning
outcomes, student-teacher relationships, student support systems, effectiveness of value added
courses, and the fairness of assessments.

The Internal Quality Assurance Cell (IQAC) presented all student feedback and the overall analysis to the
university's competent administrative authorities. After thorough consideration of all aspects of the
feedback, the authorities unanimously proposed future policy guidelines, which have been outlined as

an Action Plan.

Action Plan:

The university is actively promoting experiential and technology-based learning. Currently, the teaching-
learning system is increasingly reliant on online education, with both teachers and students recognizing
the associated challenges and opportunities. To address this, the university has established an ICT Cell
and developed a comprehensive policy to implement necessary measures. Reading materials are
provided to students, and teachers are readily available to guide and support them.
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STUDENTS’SFEEDBACKRESPONSECHART

2023-24
Strongly Agree Agree Neutral Disagree StronglyDisagree
(EGATTEHA) (HEHd) () (BEHd)  (FEdIHSNEHa)
1 2 3 4 5

Q1: Quality of course content




Q2: Course coverage and delivery

Q3: Knowledge base of the teacher




Q4: Communication skills of the teachers

Q5: Sincerity and commitment level of teachers




Q6: Suitability of Practical and applied aspects of teaching

Q7: Teacher's availabilityof /access to teacheroutsidethe classroom




Q8: Teacher’s testing methods to evaluate students

Q9:Learning outcomes

4 5
1%0%




Q10: Encouragement by teachers for class participation

Q11: Fairness of internal assessment




Q12: Availability of optional papers for student's choice

Q13: Details and informations regarding programmes, courses and fees etc, for
admission aspirants




Q14: Internship/project (field project/research project) as part of the syllabus is useful

Q15: The programmes/courses of DDU cater to skill enhancement and employability
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Q16: Student-Teacher relationship
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Q17: Your mentor provides adequate guidance on the issues faced by you during the
conduct of the program




Q18: The value added courses offered by the university have enhanced the over all
skills achieved

Q19: Benefits from changes made in examinations due to COVID-19




Q20: Benefits obtained from the online classes/E-content/Videolectureetc. during
COVID-19

Q21: Your OVER ALL VIEW about general teaching-learning environment)
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Teacher's Feedback Analysis
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Teachers’ Feedback Analysls: 2023-2024

Web-based feedback collection Is a regular practice at the unlversity. Teachers' feedback was gathered
from various teaching departments using a standardized format (Table-Il). Responses were recorded on
17 parameters, focusing on curriculum design and development, academic facllities, teaching,
evaluation, and the academic scenario during COVID-19. The feedback was measured on a five-point
scale: Strongly Agree, Agree, Neutral, Disagree, and Strongly Disagree. The feedback analysis revealed
that for all 17 parameters, majority of the teachers rated them as "Very Good" and “Good”. This
indicates that course outcomes and syllabus content are well-regarded, the university attracts good
students, the academic calendar is followed, academic programs and courses are regularly updated, and
the examination system is effective and transparent. Additionally, for 13 out of 17 parameters, over
95% of teachers responded positively (combining "Strongly Agree" and "Agree"). This shows that
teachers are generally satisfied with the academic programs, curriculum design, and the availability of
optional papers within the study programs. They acknowledged the challenges of online teaching during
COVID-19 but noted that most of them utilized IT methods effectively.

Overall, the feedback indicates a satisfactory response from teachers across different parameters.
However, they emphasized the need for enhanced infrastructure to support online education. Teachers
also highlighted the importance of financial support for attending seminars and conferences, as such
funds are currently unavailable under the unassigned grant,

These feedbacks and Analysis were put before the competent administrative authorities of the
university by IQAC. The authority suggested the following action plan:

Action Plan:

The university has allocated funds from its own resources to support the organization of seminars and
conferences on campus. Additionally, some teachers have received financial assistance to participate in
such events. To enhance technology-driven teaching methods, ICT facilities have been developed within
departments, equipping teachers with modern, technology-friendly tools. To further strengthen
technology-based teaching and address emerging challenges, the university has established an ICT Cell
supported by a dynamic ICT policy. Significant steps have also been taken to improve infrastructural
facilities for teaching activities. Every department now has at least one smart classroom, and the
university boasts two auditoriums and several seminar halls on campus.
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TEACHER’SFEEDBACKRESPONSECHART

2023-24
Strongly Agree Agree Neutral Disagree StronglyDisagree
(EGATTEHA) (HEHd) () (BEHd)  (FEdIHSNEHa)
1 2 3 4 5

Q1: Aims and objectives of the syllabi are well defined and clear to teachers and
students

57%




Q2 The University is able to admit meritoriousstudents




Q3The academic calendar is prepared by University and followed accordingly




Q4 Different academic programmes and courses are revised regularly

3 o
3% 0%




Q5The Central Library is a major source of information




Q6 Library is improved continuously with technological facilities (Onlineaccessande-
facilities)




Q7 The course/syllabus has good balance between theory and application




Q8The course/programme of studies carries sufficient number of optional papers




Q9 The teachers are encouraged to organize seminars/workshops/symposia/
conferences




Q10The program offered by the University is relevant to the contemporary needs




Q11The curriculum design system followedby the University is effective




Q12 Online teaching gives a better insight and more options to access study
materials for students
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Q13 Due to Covid-19 pandemic, online classes/teaching has come out as an effective
andnew alternative
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Q14 In the phase of Covid-19, teachers have learned to use IT methods and improved
teaching skills




Q15 Over all experience of online teaching is satisfactory




Q16 In the last one yearstudents response and adjustment to online education has
increased




Q17 Possibilities to think and explore on different options of online teaching have
increased
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Alumni Feedback Analysis
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Alumni Feedback Analysis: 2023-2024

Alumni feedback was collected using a standardized format, and the summarized responses
were compiled in Table IV. Feedback on 15 parameters was recorded using a five-point scale:
strongly Agree, Agree, Neutral, Disagree, and Strongly Disagree. Out of 654 responses,
approximately 95% of alumni expressed "Strongly Agree" for 11 out of 15 parameters,
indicating a high level of satisfaction with their learning experiences at the university, which
they found highly beneficial. The alumni appreciated the university's efforts to promote
broader alumni participation and viewed the establishment of department-wise alumni
associations as a positive step. They expressed high satisfaction with the education they
received and found the curriculum, programs, and courses valuable in both their personal and
professional lives. Nearly 99% of alumni reported feeling proud to have been students of the
university and found the admission process to be good and transparent. Additionally, almost
100% of alumni recommended strengthening the Alumni Cell through effective enrollment, and
around 96% emphasized the importance of alumni involvement in departmental and university
activities. Alumni are eager to contribute as genuine stakeholders of the university.

The responses and detailed analysis of the alumni feedback were presented to the university's
competent administrative authorities by the Internal Quality Assurance Cell (IQAC). After
careful review, the authorities unanimously approved and recommended guidelines, which
have been outlined as an Action Plan.

Action Plan:

The Deans' Committee of the university took serious note of the alumni's aspirations. The university
organized its first Alumni Meet in May 2013 and has since made significant efforts to engage alumni at
both departmental and university levels. Plans were established for regular alumni meets at the
departmental level and one International Alumni Meet at the university level. As part of this initiative,
every department created alumni contact groups and organized alumni meets during the vyear,
documenting the events in detailed reports. The university successfully hosted the International Alumni
Meet in the first week of May 2022, with active participation from a large number of alumni. This action
plan has proven highly effective, as it enabled the university and its departments to register and involve
a significant number of alumni. The university aims to sustain this momentum, incorporating more
alumni into the development process and fostering stronger connections with its global alumni network.
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EMPLOYER’sFEEDBACKRESPONSECHART

2023-24
Strongly Agree Agree Neutral Disagree StronglyDisagree
(EGATTEHA) (HEHd) () (BEHd)  (FEdIHSNEHa)
1 2 3 4 5

Q1: Syllabi/Courses studied by our student in the University is useful for your
officework.




Q2: Curriculum/Courses studied by student are relevant for employability

Q3: Syllabus/Courses studied by student are help ful in innovative thinking




Q4: Syllabus/courses studied by student are helpful in developing
skill/lentrepreneurship.

2%

Q5: The education obtained by our student increasesability of work




Q6: Behaviour and coordination of our student with other office colleagues is good.

Q7:The learning, the student had in the University is useful in his career




Q8:The academic progress in the University in recent years are appreciative

0% | 2% || 2%

Q9:The new courses introduced meet contemporary requirements




Q10:General communication skill of our studentis applaudable.

Q11:Our student has ability to take upextra responsibility




Q12:The education of our student ensures good prospects forfuture

Q13:The education of our student obtained is reflected in his/herwork, knowledge
and efficiency.




ALUMNI’'sFEEDBACKRESPONSECHART

2023-24
Strongly Agree Agree Neutral Disagree StronglyDisagree
(EGATTEHA) (HEHd) () (BEHd)  (FEdIHSNEHa)
1 2 3 4 5

Q1: | feel proud to be the student of Deen Dayal Upadhyaya Gorakhpur University,
Gorakhpur

1.33% 4 0%
0%




Q2: The syllabus studied by me was relevant to my professional life

2
33.67%

1
63.18%

Q3:The university encourages participation of the alumni in curriculum design




Q4:Academic infrastructure and academic environment is good

Q5:Faculty is knowledgeable and teaching methods are convincing




Q6: Facultyis cooperativeand caring

1%

Q7:Library has good facilities which are continuously improved with new
technological trends




Q8:The learning had in the University is useful in my career

Q9:The Development in the University in recent years are appreciable




Q10: The courses introduced meet new contemporary trends (

Q11: Considering Alumni as important stakeholder, university is trying broader
participation of alumni




Q12:The alumni have role to playing academically strengthenin the university further

Q13:The syllabus offered by University was directly related to enhancing practical
competencies




Q14:Formation of Departmentwise alumni associations is a stepin the right direction

Q15: The Department/university should take initiative to efficiently enroll and
strengthenthe alumnicell




